
 

                   
 
 

PositivityTech: AI Risk Detection & Complaint Analytics  
Now Available in Microsoft AppSource 

  
NEW YORK, New York, USA — May 5 — PositivityTech, the Science of Transforming 
Negatives to Positives, today announced the availability of PositivityTech: AI Risk Detection & 
Complaint Analytics in Microsoft AppSource, an online cloud marketplace providing tailored 
line-of-business solutions. 
  
Combining AI-powered predictive insights and human expertise, the PositivityTech platform 
uses customer conversation data to identify and resolve company policies and practices that lead 
to high-risk complaints. The platform uncovers early warning signs of regulatory risks, 
operational friction, and barriers to growth, finding the hidden opportunities in customers’ 
regulatory complaints.  
  
“We are thrilled to offer this integration with Microsoft technology to help more financial 
institutions turn customer complaint data into proactive risk management,” said Marcia Tal, 
CEO of Tal Solutions and Founder of PositivityTech. “Executives tell us that identifying 
high-risk customer interactions is a manual and time-consuming process and that customer 
conversation data is not approached strategically — nor as actionable analytics. By analyzing 
millions of customer complaints, PositivityTech, a Microsoft Azure-certified solution, 
transforms customer complaints into predictive insights that strengthen compliance strategies 
and create pathways to business expansion.” 

  
“Microsoft AppSource welcomes PositivityTech: AI Risk Detection & Complaint Analytics, 
which joins a cloud marketplace landscape offering flexibility and economic value while 
transacting tens of billions of dollars a year in revenues,” said Jason Graefe, CVP, WW ISV and 
Digital Natives team at Microsoft. “Thanks to AppSource and line-of-business solutions from 
trusted partners like Tal Solutions, customers can do more with less by increasing efficiency, 
buying confidently, and spending smarter.” 
 
With PositivityTech, financial institutions move from reactive problem-solving to proactive risk 
management — ensuring that customer complaints become a key driver of strategic success. 
PositivityTech’s cloud-based platform quickly deploys, enabling instant and ongoing risk 
identification and opportunity detection — both within your institution, alongside peer 
institutions, and across the industry.  
​
 
Learn more about PositivityTech: AI Risk Detection & Complaint Analytics at its page on 
Microsoft AppSource. 

 

https://appsource.microsoft.com/en-us/
https://appsource.microsoft.com/en-us/product/web-apps/marciatal.positivitytechgetitnowtest?ocid=GTMRewards_PR_positivitytechgetitnowtest_58277


 

About PositivityTech 
 
PositivityTech is the Science of Transforming Negatives to Positives. With AI-powered 
predictive insights and human expertise, the PositivityTech platform uses customer 
complaints to identify and resolve company policies and practices that lead to high-risk 
interactions. The PositivityTech platform is powered by Tal Solutions: Helping You Profit 
from Hidden Value in Your Data, a certified Women’s Business Enterprise (WBE). Unpack 
the value from your customer complaints today. Learn more about PositivityTech here: 
https://positivitytech.com/  
 
For more information, press only:   
Marcia Tal, Tal Solutions, (347) 478-5194, marcia.tal@positivitytech.com 
Rachel Sales, Enunciate, (347) 601-5350, rachel@enunciate.xyz 
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